
Why offer “payment by invoice” with 
eBill in your online shop?

Advantage for your customers
With “payment by invoice”, your customers only pay 
when the goods have arrived. This creates trust and 
often increases the value of shopping baskets and 
conversions. eBill makes it even easier: The invoice 
lands directly in the customer’s e-banking and can  
be approved there in just a few clicks – securely, con-
veniently and without media disruption.

Benefits for your company
“Payment by invoice” with eBill reduces payment  
defaults, as eBill invoices are paid more reliably than 
traditional e-mail invoices. At the same time, the  
payment term is shortened: with eBill, 99 percent of 
invoices are paid on time.

How does “payment by invoice” work with eBill?
1	� Your customer orders goods in your online shop  

and selects the payment method “payment by  
invoice” 

2	� Your online shop automatically checks whether 
your customer already uses eBill

3	� If this is the case, the invoice will be sent directly  
to the customer’s e-banking in your company’s  
invoice layout

Why offer “payment by invoice” with eBill via 
PostFinance?
PostFinance is an established network partner of 
eBill and offers you the payment method “payment 
by invoice” with eBill as part of the Checkout Flex or 
Checkout E-Com Bundle payment solutions. To set it 
up in your online shop, all you need to do is activate 
the “QR module” for a set-up fee.

“Payment by invoice” with eBill:  
For high conversion and reliable payment 
Activate the payment method “payment by invoice” with eBill conveniently  
in PostFinance Checkout.

Combine the popular payment method “payment by invoice” with the benefits of 
eBill in your online shop. This benefits everyone: Your company can improve con-
version and speed up incoming payments, while your customers pay conveniently 
in e-banking. “Payment by invoice” is already prepared in PostFinance’s Checkout 
solutions – all you have to do is activate it.

Checkout in your online shop

At a glance

Here’s how it works
With “payment by invoice” with eBill, invoices from your online shop 
are sent directly to your customer’s e-banking as eBills.

Accounts receivable management
Your company manages the receivables itself.

Preconditions
Checkout Flex payment solution or Checkout E-Com Bundle
 • plus QR module (part of the payment solution, activation for a  

set-up fee)



“Payment by invoice” with eBill

Service Prices

One-off set-up fee CHF 99

PSP transaction 
fee
Costs for eBill  
transaction type

CHF 0.18

50 centimes per  
transaction

Basic support  
(phone/e-mail)

Free of charge from  
PostFinance

Prices and conditions

Do you have questions about “payment by invoice” 
with eBill?
We will be happy to help. Arrange a personal consul-
tation with our experts.

The benefits
 • Faster incoming payments
 • No media disruption for your customers
 • Automatic triggering of the reminder process  

in accordance with the defined deadlines and  
intervals

 • Sign up for “payment by invoice” easily with eBill 
via the PostFinance Checkout solutions

Find out more about “payment by invoice”  
with eBill:
postfinance.ch/payment-by-invoice
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eBill: Extensive reach for your invoices  
eBill is firmly established in Switzerland: It  
already has around 3.8 million users. You can 
also use this reach to collect payments  
intelligently in your online shop and have your 
e-commerce invoices delivered directly to  
your customers’ e-banking. 

PostFinance Ltd 
Mingerstrasse 20 
3030 Bern
Switzerland

Telephone +41 58 448 14 24 
www.postfinance.ch

https://www.postfinance.ch/payment-by-invoice



