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Instructions for opening  
Checkout e-com bundle
Successful transactions in four steps



2

Successful transactions in four steps
Thank you for choosing Checkout e-com bundle.

This booklet guides you step by step through the setup of the Checkout portal, the configuration of payment 
methods and the connection of the Checkout e-Com bundle payment solution to your online or app shop. 
You’ll be ready for your first transactions in just four steps.
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Step 0: Choice of payment solution

Find out more and select a price plan
	• Find out more on our website about the Checkout payment solution and the “E-com bundle” price plan.
	• Select the Checkout e-com bundle to test the offer in simulation mode with no obligation.

https://www.postfinance.ch/en/business/products/payment-collection/online-shop.html
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Step 1: Register

Free registration:
	• Register for Checkout free of charge by entering your details, selecting a secure password and reading and 

accepting the conditions. 
	• 	When you register, your 30-day free test phase starts in simulation mode. The test phase can be extended 

at any time. After registering, you always have the option of ending the test phase by activating the e-com 
bundle subscription. You will only be charged subscription and transaction costs once the subscription 
has been activated (see step 4). 

	• Confirm your choice of e-com bundle by clicking on “Continue and test free of charge”.
	• Enter your details and click on “Next”.
	• You will receive an e-mail to verify your e-mail address. To do so, click on the link in the e-mail. 
	• Your profile has now been created.
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Next steps:
Set up test version or conclude contract and get started

Two options for  
the next steps

Testing: Test payment solution  
in simulation mode

	• Would you like to test the Checkout 
e-com bundle in simulation mode free 
of charge and with no obligation?  
Then set up your payment system now.  
→ to step 2 

	• After setting up the payment system, 
you can apply for the digital accept-
ance contract with our partner Wallee 
Group AG for the acceptance of 
payment methods at any time. 
→ to step 3

	• As soon as you want to  
accept active transactions,  
activate the subscription. 
→ to step 4

	• Would you like to collect payments as 
quickly as possible? Then apply for  
the acceptance of payment methods  
in the digital contract with our partner 
Wallee Group AG.  
→ to step 3 

	• After submitting all the documents  
for the acceptance agreement,  
you can set up your payment system 
and test the Checkout E-Com bundle  
in simulation mode. 
→ to step 2

Get started: Apply for an acceptance 
contract for the payment methods

Note
	• Can Checkout be connected to your shop system using a plug-in? If so, we recommend that you 

absolutely test Checkout in simulation mode to check whether the solution or plug-in works for you. 
Our plug-ins have been tested with the standard configurations of compatible shop systems.  
However, PostFinance cannot guarantee that the plug-ins will function correctly in the event of 
modifications or special configurations of the shop systems. 

	• Once all the documents required to apply for the acceptance agreement have been submitted in full, 
the documents will be checked by Wallee Group AG and you can generally carry out the first transactions 
within ten days and after activation of the subscription. As long as you have not activated the sub-
scription (see step 4), you will be in test mode and no costs will be incurred.
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Step 2: Set up your payment system

Set up payment system
	• Set up your e-commerce payments under “Space” – “Dashboard”.

Activate payment methods
	• Activate all the payment methods that you want to accept in your online shop. 
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Connect Checkout to your online shop or app
	• Connect your app or online shop under “Space” – “Dashboard”.

Connect Checkout to your online shop or app
	• Select your shop system and connect Checkout to your shop system in the next steps. 
	• The connection works differently for each shop system. Detailed technical instructions for connecting 

Checkout to your shop system can be found here:  
https://checkout.postfinance.ch/en-us/doc#_plugin-manuals 

Connecting Checkout  
to your shop system
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Step 2: Set up the payment system – Side note

Checkout connection – using the example of woocommerce
	• Once you have selected your shop system in the Checkout portal, create your user. Copy the space ID 

displayed, the user ID and the authentication key. 
	• Installation and configuration in the WordPress backend: 

	• Installation: Search for “PostFinance Checkout” under “Plug-ins – Add new” in your WordPress backend. 
The plug-in will be visible under Plug-ins and can be installed directly. Once the plug-in is installed, you 
can open the configuration. 

	• Configuration: Enter the previously copied Space ID, user ID and authentication key under “WooCommerce” 
– “PostFinance Checkout” in your WordPress backend. When you save, you synchronize with Checkout.
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Step 3: Apply for an acceptance agreement

Request a contract for the payment methods
	• Start applying for the acceptance agreement by entering your organization via the red banner displayed or 

via “Account” – “Organization”.
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Enter organization
Enter all the necessary details:
	• Headquarters of the organization
	• Company details
	• Company
	• Payment methods that your company would like to offer  1

	• Your person
	• Performance
	• Location of the terminal(s) (if terminal available)
	• Contract details
	• Business address
	• Beneficial owners and directors
	• Bank account

1 �All payment methods already selected (for e-commerce) are included in the e-com bundle. If you would like to expand your business to omnichannel (in-store 
and online shop sales) at a later date, we recommend that you also indicate this here by selecting the “Physical terminal” option under “Payment methods”.  
If required, you can easily initiate a product change from the e-com bundle to one of our omnichannel solutions in the Checkout portal without having to 
reapply for the acceptance agreement with Wallee Group AG. 
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Submit application
	• Check your details again under “Account” – “Organization”
	• Submit the acceptance agreement only after you have read and accepted the contractual conditions. Please 

refer to the Wallee Group AG price list, including the e-com bundle discounts, in the contractual conditions 
under “Show price profile”. 

	• You will receive a confirmation e-mail from PostFinance to confirm that you have submitted the application.
	• Your application will now be checked by the acceptance partner Wallee Group AG. If adjustments or clarifications 

are required, the Wallee onboarding team will contact you by e-mail (info@wallee.com) or telephone.
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Application and identity check
	• After an initial quick check by Wallee Group AG, you will receive an e-mail from Wallee Group AG with  

a link for identification. 
	• All authorized persons specified in the application must identify themselves via an identification link.  

Your application will then be fully checked by Wallee Group AG. 
	• Upon successful verification, you will receive an e-mail confirmation from Wallee Group AG stating that your 

acceptance contract is now active. You can also see the active payment methods in the Checkout portal 
under “Account” – “Organization” – “Contracts”. 

You have already set up the payment system: → to step 4
If you have not yet set up the payment system: → to step 2

E-mail for identification

Identification of  
authorized persons

Confirmation e-mail for  
active acceptance agreement
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Step 4: Activate subscription

Activate subscription
	• Start activating your e-com bundle subscription by clicking on the red banner or by going to “Account” – “Plan”.
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Activate Checkout subscription
	• Enter either your PostFinance business account or your credit card for the monthly fee debit.  

With a PostFinance account, the monthly subscription fees are debited directly from your account.  
With a credit card, they are debited monthly from your credit card. 

	• As soon as you have created and submitted the invoice data, the subscription will be activated by 
PostFinance. Activation may take one to two working days.

	• You will receive a confirmation e-mail from PostFinance as soon as the subscription is active.  
From this point on, you will be able to accept the first transactions.
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PostFinance Ltd 
Mingerstrasse 20 
3030 Bern

By telephone: 
Monday to Friday from 8 a.m. to 5 p.m 
by calling +41 848 382 423 

Using the contact form: 
postfinance.ch/checkout-support

Thank you very much!
We look forward to working with you and wish you every success with the e-com 
bundle.

https://www.postfinance.ch/checkout-support
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