
A seamless payment experience  
with instant payments at PostFinance

Instant payments are transfers that are processed between financial institutions  
in Switzerland and Liechtenstein 24/7, seven days a week, all year round and within  
a few seconds. PostFinance enables you to receive instant payments. As a payment 
recipient, you do not have to do anything new – instant payments will be credited to  
your PostFinance account automatically. PostFinance also offers solutions for sending 
instant payments.

Advantages of instant payments

 • Real-time processing: instant payments enable the receipt 
and transfer of funds in real time, 24/7 and every day of the 
year. Unlike conventional payments, which generally take a 
business day and are restricted to fixed processing times, 
recipients and senders – whether private individuals, compa-
nies or organizations – have immediate certainty that payment 
has been received.

 • Faster order fulfilment: since you receive payment immedi-
ately, you can start order processing directly, and as there are 
no more waiting times for you and your customers, you can 
improve your processes and strengthen customer loyalty.

 • Faster payments: pay your customers faster and around the 
clock to boost customer satisfaction.

Receive instant payments

Book entry

Both IBAN and QR-IBAN payments can be received as instant 
payments. Incoming payments are entered in the recipient’s 
account individually on an ongoing basis to ensure the funds are 
available immediately. The value and booking dates are identi-
cal – even on weekends and public holidays. If desired, a batch 
entry of the instant payments together with the remaining credits 
is also possible.

Please note
Instant payments can be made only in Swiss francs  
and up to a maximum amount of CHF 20,000.  
If the PostFinance beneficiary account is held in a  
foreign currency, PostFinance carries out a conversion. 



For optionally requested batch entries
In addition to individual entries, PostFinance also offers the option 
to include instant payments in an existing batch entry for IBAN or 
QR-IBAN payments. This also applies to payments “for immediate 
credit” from Swiss Post branches. This option enables more 
efficient management of incoming payments and better clarity 
during reconciliation. Instant payments can be identified via the 
specific entry codes at D level as set out in the table below.

Please note: in the event of cancellations (chargebacks to the 
payment recipient), no batch debits are created for instant 
payments. These continue to be booked individually and are 
only listed on the account statement.

Outlook: real-time notification via API for flexible integration 
of instant payments
In addition to the account statement and the detailed notifica-
tion in camt.054, PostFinance is working on an instant notifi­
cation via API so that incoming instant payments can also be 
notified via an API interface in real time and around the clock. 
This API notification is an additional option that enables instant 
payments to be integrated into existing business processes 
independently of accounting. That way, companies can take 
advantage of instant payments flexibly, promptly and efficiently, 
and trigger processes immediately. 

Notification

For standard individual entries
Notification is provided in the account statement in all formats 
and – if available – in the corresponding camt.054 detailed 
notification (QR-bill virtual account or IBAN).

For individual entries, details of the instant payments with a sep-
arate C level (entry), including the related D levels (transaction), 
are provided in the camt.053 or camt.054 detailed notification. 
If camt.053 and camt.054 detailed notification is received, D 
level notification is provided only in the camt.054. 

The delivery periodicity and delivery time of the account state-
ment and camt.054 detailed notification will not change as  
a result of the instant payments. If camt.052 or MT942 intraday 
account movements are received, they will also contain the 
instant payments. This also applies to the camt.054 credit 
notification, which is available as an option.

Exception: details on incoming instant payments that are received 
after the processing of the camt.054 detailed notification  
(every working day between approx. 10 p.m. and midnight) are 
delivered in the next possible camt.054 detailed notification.  
However, these payments can be seen in the account statement 
on the next day.

Specific labelling of instant payments 
 • Entry codes: see table for specific BTCs (camt messages) or 

EPCs (MT messages)
 • Notification text: the entry will include a specific text for 

instant payments that will always begin as follows at 
PostFinance: “INSTANT PAYMENT CREDIT...”

Specific entry codes  
for instant payments 

BTC   
(camt messages)

EPC   
(MT messages)

IBAN credit via SIC (instant payment) PMNT RRCT ATXN 1015

QR-IBAN credit via SIC (instant 
payment)

PMNT RRCT VCOM 1016

SCOR credit (creditor reference) via 
SIC (instant payment)

PMNT RRCT VCOM 1016

Specific entry codes for instant payments at D level BTC   
(camt messages)

IBAN credit via SIC (instant payment) PMNT RRCT ATXN

QR-IBAN credit via SIC (instant payment) PMNT RRCT VCOM

SCOR credit (creditor reference) via SIC (instant 
payment)

PMNT RRCT VCOM

 
 

Individual entry Batch entry

Tuesday Wednesday Remarks Tuesday Wednesday Remarks

Entry Entry and value date A credit received and 
entered on Tuesday will 
have the value date of 
Tuesday. In the case of a 
daily delivery periodicity,  
the notification is provided 
on the Wednesday 1 
(account statement and 
camt.054 detailed notifi­
cation, if applicable, with 
Tuesday’s date). camt.052/
MT942 intraday account 
movements and camt.054 
credit notification are avail-
able as an option and are 
delivered on the Tuesday.

Entry and value date An instant payment 
received on Tuesday is 
made available instantly 
via a positive reservation 2. 
The batch entry is carried 
out at the usual time with 
Tuesday as the value 
date. In the case of a daily 
delivery periodicity, the 
notification is provided on 
the Wednesday (account 
statement and camt.054 
detailed notification with 
Tuesday’s date). 

Funds available Funds available

Notification camt.052/ MT942 
(optional)

In the account 
statement with  
the entry date of 
Tuesday

Positive reservation 
in the balance of the 
camt.052 (optional). 
No entry or trans
action data.

In the account 
statement with  
the entry date of 
Tuesday

camt.054 credit (op-
tional)

Details in the 
camt.054 detailed 
notification (sepa-
rate C level) with 
Tuesday’s date

Details in the 
camt.054 detailed 
notification format 
with Tuesday’s date 
(same C level as the 
other payments)

1 The instant payment can be seen in the transaction list in e-finance and the PostFinance App immediately after the credit on the Tuesday.
2  �Provided the display of positive reservations is activated in e-finance or the PostFinance App, the instant payment will be included in the bookmarked batch 

credit and displayed in the transaction list. No details about the instant payment can be seen in this list.

Example 1: Receipt of an instant payment on a Tuesday
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Instant Payout –  
PostFinance’s sending service

Instant Payout lets you optimize the payout process for your 
customers, as you can make round-the-clock instant payments 
every day to a PostFinance account or a bank account 3 in 
Switzerland or Liechtenstein. This results in a better experience 
and strengthens customer loyalty.

Our solution 4 is based on an API interface. This allows business 
customers to trigger instant payments via their API provider (e.g. 
PSP, API integrator).

Advantages for you and your customers
 • Service availability 24/7, 365 days a year
 • Availability of funds in a matter of seconds
 • Instant credit confirmation
 • Fewer erroneous entries and less post-processing
 • Improved customer experience

Instant payments are processed in four simple steps:
1.	Authentication and verification

PostFinance authenticates the payment initiation and verifies 
the authorization to trigger the instant payment. The payment 
must contain the following information: IBAN, amount up to 
CHF 20,000, name, address and country of the payment 
recipient.

2.	Validation and transfer
After the authentication, the payment is technically validated. 
The payment is either credited directly to a PostFinance ac-
count or forwarded to the recipient bank via SIC. The recipient 
bank carries out the necessary validations and credits the 
payment to the recipient’s account.

3.	Credit confirmation
PostFinance sends the sender’s credit confirmation via API. 
Steps 1to 3 are carried out simultaneously in a matter of 
seconds.

4.	Reconciliation
At the end of the day, PostFinance creates a batch debit of all 
instant payments made during the day or continuously gener-
ates individual bookings and provides the customer with a 
rec_onciled file (ERF file) featuring the details of each instant 
payment.

More information
More details about instant payments can be found at  
postfinance.ch/ip.

 
 

Individual entry Batch entry

Sunday Monday Tuesday Remarks Sunday Monday Tuesday Remarks

Entry Entry and 
value date

An instant payment 
received and entered 
on Sunday has the 
value date of Sunday. 
Notification is provided 
on the next possible 
working day 1. With 
daily notifications, the 
credit is included in the 
account statement 
and, if applicable, in 
the detailed notifica-
tion from Monday, 
which is delivered on 
Tuesday. camt.052/
MT942 intraday ac-
count movements are 
available as an option 
and are delivered on 
the Monday. Optional 
camt.054 credit notes 
are delivered directly 
on the Sunday.

Value 
date

Entry An instant payment 
received on Sunday is 
made available instantly 
on Sunday via a positive 
reservation 2. The batch 
entry is carried out at the 
usual time on Monday 
with Sunday as the value 
date. Due to the value 
date unit of the batch 
entries, a separate batch 
entry is created for all 
payments received on 
Sunday. In the case of a 
daily delivery periodicity, 
the notification is pro­
vided on the Tuesday 
(account statement and 
camt.054 detailed notifi-
cation with the entry date 
of Monday). 

Funds 
available

Funds 
available

Notification camt.052/ 
MT942 
(optional)

In the account 
statement with 
the entry dates 
for the weekend 
and Monday

Positive reser-
vation in the 
balance of 
the camt.052 
(optional). No 
entry or trans-
action data.

In the account 
statement with  
the entry date of 
Monday.

camt.054 
credit 
(optional)

Details in the 
camt.054 de-
tailed notifica-
tion (separate  
C level) with 
dates for the 
weekend and 
Monday

Details in the 
camt.054 detailed 
notification with 
the date of Monday 
(separate C level 
with all instant 
payments from 
Sunday)

1 The instant payment can be seen in the transaction list in e-finance and the PostFinance App immediately after the credit on the Sunday.
2  �Provided the display of positive reservations is activated in e-finance or the PostFinance App, the instant payment will be included in the bookmarked batch 

credit and displayed in the transaction list. No details about the instant payment can be seen in this list.

Example 2: Receipt of an instant payment on a Sunday

3   Provided the recipient bank is ready to receive instant payments. By 2026,  
all banks participating in Swiss payment transactions via SIC will be able to 
receive instant payments.

4   It is important to check on a case-by-case basis whether our solution can be 
deployed for your use case.

If you’re interested in or have any questions about our 
instant payment solutions (technicalities, prices, etc.), 
please get in touch with your contact person at 
PostFinance.

https://www.postfinance.ch/ip
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