Instructions for switching to the new
PostFinance Checkout App for Shopify

1. Select the space you want to use for your Shopify shop. Click on “Settings”.

PostFinance’

Set up your payment system

Connect your app or

3 shopping cart
-
Browse >

Suggestions
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2. Click on "Features”.

PostFinance' Contact and support

t} Home A ® @ v

MAIN

Set up your payment system

Configure your E Enable E-Commerce
terminals = payments
Start = Start =

Main Settings

E Processors & = @ Contracts e

@,r‘lg Webhook Listeners >

3. Activate the Shopify Payment App.

PostFinance' - Contact and support
i} Home A Q %

Settings Features

Document

Connect
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4. Configure the Shopify Payment App.

PostFinance' Contact and support
&} Home A w® @ v
Settings Features
Document
©
Emai
Connect
o Shopify Payment App v Enabled
Ecwid
Printer
Shopify
*
5. Then click on “Connect Shopify store”.
PostFinance_’;"-' Contact and support
7} Home A w© Q M
Settings ntegrations
O
Connect your Shopify store .
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6. Select the desired payment method.
7. Enter your Shopify URL.
8. Click on “Connect Shopify store”.

9. Install the app.

) shopify

A Home

& Orders 6
€ Products

2 customers

@ content

all Analytics

@ Marketing

& Discounts.

Sales channels >
Online Store
@ Foint of Sale

Apps >

& Settings

App
Postfinance Card
PostFinance Checkout Offsite
pf | Pay by Invoice
pf | Pay by Paypal
pf | Pay in advance
pf | Pay with Card Onsite
pf | Pay with E-Finance
pf | Pay with PostFinance Card
pf | Paywith TWINT

pf | Pay with boncard

o | pay with PostFinance Pa, e

Shopify store =

e (] @

Install Cancel

pf | pay with PostFinance Pay
by Wallee AG

Y - =

postfinance-checkout pf | pay with PostFinance
Pay

This app heeds to

©  Access store information @  Edit store information

installing.

Deleting this app from your store will remove its access, and request the removal of customer information if
it was collected. Learn more about data privacy.

Contact Wallee AG for support

Privacy details

What this app can access in your store
Store owner information

% Contactinformation @ Location
Name Physical address
Email address

Phone number

477



10. Activate the app
Optional: deactivate test mode for productive payments.

8 shopify

@ Settings

postfinance-checkout < pf | pay with PostFinance Pay

pos "
6e684e.myshopify.com

Store details. About pf | pay with PostFinance Pay
Plan
Billing Account status
Users and permissions You are connected to pf | pay with PostFinance Pay as wallee-payment-12706. Activate your

] account to start accepting payments.

Checkout

Customer sccounts Contact pf | pay with PostFinance Pay  Manage

Shipping and delivery

Taxes and duties inance Card

Locations

Gift cards Testmode

Markets Test your pf | pay with PostFinance Pay setup by simulating successful and failed transactions.

Apps and sales channels

Domains

[ =) ©
Brand

Notifications.

Custom data

Languages

Policies

= Store activity log

11. The payment method is now activated.

8 shopify

3 Settings

postfinance-checkout « pf | pay with PostFinance Pay

pos
6e684e.myshopify.com

Store details O Fer it e

Plan All transactions are simulated and customers can't make real purchases through pf | pay with
Biling PostFinance Pay.

Users and permissions

Payments About pf | pay with PostFinance Pay

Checkout
Customer accounts ARSI
Shipping and delivery You are cannected to pf | pay with PostFinance Pay and are able to accept payments.

Taxes and duties

Locations Contact pf | pay with PostFinance Pay  Manage
Gift cards

s PostFinance Card

Apps and sales channels

2

Domains
Test mode
Customer events

-~

Test your pf | pay with PostFinance Pay setup by simulating successful and failed transactions.
Brand
7 -~
Notifications 18 Enable test mode

Custom data
Deactivate pf | pay with PostFinance Pay
Languages

Policies

a8k e

pf | pay with PostFinance Pay activated

Store activity log
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12. Select “Shopify payment” in the settings.

PostFinance' Contact and support
@} Home A w© Q M
Settings
o
Set up your payment system
Configure your Connect your app or
terminals 3 shopping cart
[
Continue > Browse >
Main Settings
E Processors > @ Contracts > ﬁ- Features >
@ @@@ Webhook Listeners -
o
13. Click on “Connect Shopify store” and repeat steps 6 to 11 until all the desired payment methods have
been activated in the shop.
PostFinance}l Contact and support
{} Home A v 0 v
Settings ntegrations
10 1-2 20 Columns

v Acdive
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14. Once all the payment methods you want work with the new Shopify App for PostFinance Checkout, you can
delete the old integrations via your Shopify dashboard.

Important note:

If there are problems with the on-site credit cards (“Pay with Card Onsite”), the Shopify checkout must first be
updated. After uninstalling all old integrations, the update takes place automatically, and the new apps can
then be installed.

With Shopify Plus, it takes 24 to 48 hours after the old integrations have been uninstalled before the Shopify
Checkout update is complete.

In the meantime, you can install the “Pay with Card Offsite” app (steps 6 to 11) so that your customers can
continue to shop with you using credit and debit cards:

App *
PostFinance Card
©f | Pay by Invoice
pf | Pay by Paypal

pf | Pay with PostFinance Card
pf | Pay with TWINT
pf | Pay with boncard

pf| pay with PostFinance Pay

Shopify store *

Cancal

After successfully updating the Shopify checkout, you can install the “Pay with Card Onsite” app and uninstall
“Pay with Card Offsite”.
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