
It’s now very easy to set up an online shop in just a 
few clicks or with the support of a web agency.  
The right payment solution for your customers has  
to be integrated separately.

Our E-Payment Modules for Checkout Flex or Check-
out All-in-One, as well as the e-com bundle, offer you 
three variants that can be integrated into your online 
shop quickly and easily as a plug-in or connected 
service.

Why use the E-Payment Module  
for Checkout All-in-One?

For small retailers, we recommend the E-Payment  
Module for Checkout All-in-One. You benefit from 
only having to conclude one contract for payment 
methods and from receiving the preconfigured  
payment methods at a standard transaction fee of 
2.5 percent.

We would be happy to handle the administrative work 
involved in concluding the contract for the various pay-
ment methods. 

Why use the E-Payment Module for 
Checkout Flex?

For medium-sized or large retailers, we recommend 
the E-Payment Module for Checkout Flex. You enjoy 
great freedom in your choice of acceptance partner 
and the range of payment methods. Via our Check-
out back office, you can request quotations from the 
integrated acceptance partners and receive individual 
quotations directly, with conditions that vary from 
one payment method to the next.

New e-com bundle: combined payment with  
banking
We combine payment and banking with our e-com 
bundle. You benefit from a waiver of the setup fee 
and an attractive discount for the Wallee/SnapSwap 
payment methods. Plus, you benefit even more,  
because we give you the account management and 
annual fee for the business account and your  
PostFinance Card for free.

E-com bundle, E-Payment Module for Checkout 
Flex and All-in-One
Online checkout with flexible and simple solutions

Payment solutions

Can be  

combined with  

terminals for  

in-store sales



The optimal variant is selected based on your requirements and the number of payments processed:

E-Payment Module for Checkout  
All-in-One

E-Payment Module  
for Checkout Flex

E-com bundle

Advantages and comparison

Checkout solution for 
online shops with the 
E-Payment Module 

Complete payment solution
Back office with plug-in and connected 
services including preconfigured payment 
methods

Flexible payment system
Back office with plug-in and connected  
services

Complete payment solution
Back office with plug-ins and connected 
services including payment methods 
from Wallee/SnapSwap

Payment methods

PostFinance
TWINT
Mastercard®

Visa

PostFinance QR module 
MF Group/Powerpay  
PayPal
American Express
DinersClub
JCB
China UnionPay
Apple Pay
Click to Pay

No free choice of additional  
payment methods

Free choice – no unit price All common payment methods in one 
contract and already preconfigured
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Invoicing and  
contact partner

 • Transaction overview and  
management in back office

 •  Consolidated revenue report/ 
reconciliation of all payment methods 
for accounting

 • Telephone support included
 • One contact partner for all  

payment methods: PostFinance

 • Transaction overview and manage-
ment in back office

 •  Consolidated revenue report/ 
reconciliation of all payment methods 
for accounting

 •  Telephone support included
 •  For additional payment methods, you 

negotiate prices directly  
with the integrated acceptance part-
ners. We send the contract request to 
the acceptance partners in the 
Checkout back office. 

 • Transaction overview and manage-
ment in Checkout back office

 • Consolidated revenue report/ 
reconciliation of all payment methods 
 for accounting

 • Telephone support included
 • One contact partner for all  

payment methods: PostFinance

Time until  
operational activation

 • Within 5 working days  • Dependent on the contract issue date 
for the individual acceptance partner

 • Within 5 working days 2

Additional options  • Customizable payment screens
 • Send e-payment links via e-mail or 

subscription management

Prices and conditions
One-off set-up fee CHF 199 excl. VAT CHF 249 excl. VAT for free

Monthly fees CHF 14.90 excl. VAT CHF 19.90 excl. VAT CHF 19.90 excl. VAT

Transaction fees 2.5%, min. CHF 0.20 CHF 0.18 plus transaction costs. 
Ask your acceptance partner directly 
about the transaction costs for the  
payment methods.

CHF 0.18 plus transaction costs 
PostFinance Pay: 1.30% min. CHF 0.20 
TWINT:  1.30% min. CHF 0.20 
Visa:  1.55% min. CHF 0.20
Mastercard:  1.55% min. CHF 0.20

Further discounts None None  • Setup fee of CHF 249 for free
 • 25% on Wallee/SnapSwap fees 3

 • CHF 0 for account management and  
annual fees for business account and 
PostFinance Card 4

Basic support  
(phone/e-mail)

Free of charge Free of charge Free of charge

Optional fees
Support Plus
Booking entry in  
accounting feature
Chargeback fee
from 3 spaces per space

CHF 69.90/month 
CHF 0.02/entry 
 
CHF 35/case

CHF 69.90/month
CHF 0.02/entry
 
CHF 35/case
CHF 6.90/month

CHF 69.90/month
CHF 0.02/entry

CHF 35/case
CHF 6.90/month

Cancellation Monthly, can be cancelled to the next 
monthly billing run.

Monthly, can be cancelled to the next 
monthly billing run.

Monthly, can be cancelled to the next 
monthly billing run.

1  Separate contract required.
2 Upon complete and correct request submission.
3   Excluding minimum fees and surcharges in accordance with the list of prices and services. Valid for 3 months from the date on which the contract is concluded. 
4   Applies to the credit account that is specified for Wallee/SnapSwap payment methods. Valid for 3 years from the date on which the contract is concluded.

Get CHF 249 

for free



Installation and integration (as at April 2025) 
PostFinance plug-ins

We offer plug-ins for the shop systems commonly used in Swiss e-commerce. The following plug-ins can be 
downloaded directly in the Checkout back office and connected to your shop system:
 • JTL
 • Magento 2 
 • OpenCart 
 • OXID 
 • PrestaShop 
 • Shopware 
 • WooCommerce

Supported plug-ins from third-party providers 

If you cannot find your shop system above, connection may be possible via one of the following plug-ins. 
The plug-ins can be found directly in your shop system.
 • Drupal Commerce 
 • eicom easy-shop 
 • Freshpage 
 • Joomla with VirtueMart 
 • nopCommerce

Connected services 

The following SaaS (Software as a Service) solutions can be directly connected via the integrated connected  
services.
 • Abacus 
 • Ecwid 
 • ePages Now 
 • Hostpoint Webshop 
 • Jimdo
 • Payrexx e-commerce tools 
 • PepperShop 
 • Shopify
 • Wix



Always by your side

Self-service support and answers to FAQs about 
payment methods, use of Checkout back office  
tools and installation of plug-ins can be found in the 
Checkout support area on our website.

PostFinance Ltd 
Mingerstrasse 20 
3030 Bern
Switzerland

www.postfinance.ch 46
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Free trial 
Test our E-Payment Module, including pay-
ment simulation and plug-ins for your online 
shop – free of charge and without any binding 
commitment via checkout.postfinance.ch

Support Plus

With Support Plus and an active Checkout subscrip-
tion, you have the following advantages:

For queries about day-to-day business
 • Contact person reachable via e-mail and  

telephone
 • Response time of max. 6 hours during our  

opening times (Monday – Friday 8 a.m.–5 p.m.)

For queries about the development of your company
 • Two hours of video sessions within 12 months
 • You can arrange a timeslot to meet your needs 

(business hours and availability) in advance
 • Outside opening hours on request

Any questions? We’re here for you around 
the clock.
Our personal technical support is available to 
our Checkout customers around the clock  
on 0848 382 423 (max. CHF 0.08/min. within 
Switzerland).

Contact options:
 • Telephone: around the clock
 • E-mail: response within two working days 5

 • Messages in e-finance: response within  
two working days 5

5     After receipt of order, available during our opening  
hours on Monday to Friday, from 8 a.m. to 5 p.m.

https://checkout.postfinance.ch/
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