
Price overview from 1 July 2021
Credit cards

Category Description Price
until 30 June 2021

Smart banking package Smart banking package
with paper option

SmartPlus banking 
package

SmartPlus banking 
package  
with paper option

Credit card Annual credit card fee – Value (prepaid)1 CHF 50 CHF 50 CHF 50 CHF 02 CHF 02

Credit card Annual credit card fee – Standard/Classic1 CHF 50 CHF 50 CHF 50 CHF 02 CHF 02

Credit card Annual credit card fee – Gold CHF 90 CHF 100 CHF 100 CHF 502 CHF 502

Credit card Annual credit card fee – Platinum CHF 250 CHF 250 CHF 250 CHF 2002 CHF 2002

1  The annual fee is charged to the card account in advance for the following year.
2 CHF 50 discount with the SmartPlus banking package.

Periodic notifications

Category Description Price
until 30 June 2021

Smart banking package Smart banking package
with paper option

SmartPlus banking 
package

SmartPlus banking 
package 
with paper option

Periodic notification Monthly private account statement, on paper, per account CHF 1 not available included not available included

Quarterly savings account statement, on paper, per account CHF 0 not available included not available included

Annual savings account statement, on paper, per account CHF 0 not available included not available included

Annual private account statement, on paper, per account CHF 0 not available included not available included

Annual savings account interest statement, on paper, 
per account

CHF 0 not available included not available included

Annual private account interest statement, on paper, 
per account

CHF 0 not available included not available included

Follow-on delivery at the customer’s request

Category Description Price
until 30 June 2021

Smart banking package Smart banking package
with paper option

SmartPlus banking 
package

SmartPlus banking 
package 
with paper option

Document delivery Private account, delivery of account statement or interest 
statement on paper (per document)3 CHF 0 CHF 5 CHF 5 CHF 5 CHF 5

Document delivery Savings account, delivery of account statement or interest 
statement on paper (per document)3 CHF 0 CHF 5 CHF 5 CHF 5 CHF 5

Document delivery Credit card, delivery of invoice or interest statement 
on paper (per document)3 CHF 0 CHF 5 CHF 5 CHF 5 CHF 5

3   Price per document and account, for all frequencies offered.
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Order execution

Category Description Price
until 30 June 2021

Smart banking package Smart banking package
with paper option

SmartPlus banking  
package

SmartPlus banking  
package 
with paper option

Order execution Execution of payment order, by mail, per envelope  
(excl. postage), unlimited number of inserts

CHF 0 CHF 3 included CHF 3 included

Setting up of a standing order (SO)   
(by telephone, in writing), per order

CHF 0 CHF 5 included CHF 5 included

Modification to a standing order (SO)  
(by telephone, in writing), per order

CHF 0 CHF 5 included CHF 5 included

Confirmation

Category Description Price
until 30 June 2021

Smart banking package Smart banking package
with paper option

SmartPlus banking  
package

SmartPlus banking  
package 
with paper option

Confirmation Payment confirmation, on paper, per document CHF 1 CHF 2 CHF 2 CHF 2 CHF 2

EPO execution confirmation, on paper, per document CHF 1 CHF 2 CHF 2 CHF 2 CHF 2

EPO individual confirmation, on paper,  
up to 10 transactions

CHF 1 (for each additional  
transaction: CHF 0.10)

CHF 2 (for each additional 
transaction: CHF 0.10)

CHF 2 (for each additional 
transaction: CHF 0.10)

CHF 2 (for each additional 
transaction: CHF 0.10)

CHF 2 (for each additional 
transaction: CHF 0.10)

Payment order (PO), processing message,  
on paper, per message

CHF 0 CHF 0 CHF 0 CHF 0 CHF 0

Payment order (PO), execution confirmation,  
on paper, per document

CHF 1 CHF 2 CHF 2 CHF 2 CHF 2

Payment order (PO), individual confirmation with/without  
image, on paper, up to 10 transactions, per document

CHF 1 (for each additional  
transaction: CHF 0.10)

CHF 2 (for each additional 
transaction: CHF 0.10)

CHF 2 (for each additional 
transaction: CHF 0.10)

CHF 2 (for each additional 
transaction: CHF 0.10)

CHF 2 (for each additional 
transaction: CHF 0.10)

Standing order (SO), processing message,  
on paper, per message

CHF 0 CHF 2 CHF 2 CHF 2 CHF 2

Miscellaneous

Category Description Price
until 30 June 2021

Smart banking package Smart banking package
with paper option

SmartPlus banking  
package

SmartPlus banking  
package 
with paper option

Material Neutral inpayment slip (IS) CHF 0.02/item CHF 0.10/item4 CHF 0.10/item4 CHF 0.10/item4 CHF 0.10/item4

Material Preprinted inpayment slip (IS) CHF 0.10/item CHF 0.20/item4 CHF 0.20/item4 CHF 0.20/item4 CHF 0.20/item4

Information Account balance information (by telephone, in branch),  
per request

CHF 4 CHF 5 CHF 5 CHF 5 CHF 5

Information Account transaction information (by telephone, in branch),  
per request

CHF 0 CHF 5 CHF 5 CHF 5 CHF 5

4   Orders of up to 100 copies per calendar year are free of charge.
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