List of prices and services
for Combo payment methods in-store

Valid from September 2023

Description

Minimum fee
Charged instead of the base rate if the transaction fees incurred
(excl. surcharges) are lower than the amount indicated.

Fee

CHF 0.12/transaction

Payment method

All payment methods
(except if a flat fee has been
agreed for PostFinance Card for
small amounts)

Maximum fee
Charged instead of the base rate if the transaction fees incurred
(excl. surcharges) are higher than the amount indicated.

CHF 2.00/transaction

CHF 3.50/transaction

Debit Mastercard, Maestro
national, PostFinance Card

Visa Debit, V PAY

Surcharge for company cards (commercial cards)

1.200%

(of transaction amount)

All payment methods
(excl. PostFinance Card and TWINT)

Non-domestic surcharge
Applies to transactions with cards issued outside Switzerland.

0.980%

(of transaction amount)

All payment methods
(excl. PostFinance Card and TWINT)

Manual transaction entry surcharge
Applies to transactions processed in accordance with the
fallback procedure.

0.850%
(of transaction amount)

All payment methods
(excl. V PAY, Maestro, TWINT,
PostFinance Card)

Late submission surcharge
Applies to transactions that arrive in the system later
than 48 hours after they have been executed.

CHF 0.50/transaction

0.600%
(of transaction amount)

Maestro, V PAY
Other payment methods
(excl. PostFinance Card)

Pre-authorization fee

Fee for final authorizations

Integrity fee for final authorizations

Charged for transactions received in the the acquirer system later than
four business days after their authorization, for which the authorization
amount/currency does not match the submitted transaction amount/

currency or that are cancelled after final authorization.

0.080% (min. CHF 0.02)

0.009%

0.280% (min. CHF 0.04)
(of authorization amount)

Mastercard, Debit Mastercard

Mastercard, Maestro,
Debit Mastercard

Mastercard, Maestro,
Debit Mastercard

Processing of chargebacks

CHF 30.00/chargeback

All payment methods

All fees indicated in this list of prices and services exclude VAT.
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